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Forty-five percent of call center workers reported upper extremity musculoskeletal
symptoms in the last four weeks. Symptoms in the neck were the most prevalent
(39%), followed by the shoulder (22%), hand-wrist (10%), and elbow (4%). Among
workplace risk factors, neck-shoulder symptoms were associated with low job
control, elevated noise, poor desk lighting and impossibility to lean back while
sitting; whereas elbow-wrist symptoms were associated with short intervals
between calls, insufficient working space, lack of forearm support, job insecurity,

and long seniority in the call center industry. (J Occup Health 2010; 52: 115-124)
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